Sorry for the delay.  During our investigation, we tried using E6473B-015 Direct-Connect Hub ("B" DCH) and turn on the slotted mode with CAIT.  The system ran into "cable alarm" too.  We suspect the "B" DCH hardware created delays and thus break the communication.  The "B" DCH has a "Serial to USB" conversion and this ASIC cannot be changed to improve the performance.  If you connect the USB cable to the "B" DCH USB port, the system runs well.  It further indicates the bottleneck of the conversion engine.

Note, only Kyocera 2325/2345 has this problem with "B" DCH.   Other CDMA/CDMA2000 phones are ok with this setting.

 

To conclude:

1. E6474A have a fix for direct cable (serial or USB).  

2. Agilent will advise end user to use serial or USB cable if they want the slotted mode turned on. 
3. Agilent will advise end user to have slotted mode turned off if they are using Kyocera 2325 with "B" DCH.  This will be done through the release note for next version of E6474A. 
I have placed a zipped copy of the fixed file on the Anonymous ftp server as follows:

Server:     ftp.agilent.com
IP Address: 192.25.91.205

Account:    anonymous

Password:   your.email@company.com
Folder:     /pub/wireless/transfers/9_3_CDMA_Patch

File:       DCCDMA.zip

Once the file, “DCCDMA.zip”, is downloaded and unzipped; copy and replace the existing file, “DCCDMA.DLL” in the folder "C:\Program Files\Agilent Technologies\E6474a". 

If you are using the E6473B-015 "B" DCH, then for each Kyocera 2325 (or 2345), you must modify the properties of the handset in System Setup as follows:

1. From System Setup (not in Live or Log mode), select the Kyocera 2325 (or 2345), right mouse click, and open the properties page for the handset.

2. Go to the Dip Switch tab and unselect the parameter “Turn Off slotted Mode Operation”.

3. Once all other desired settings/sequence have been configured under the various tabs of the properties page, close the properties page and proceed with normal measurements.

NOTE:  If you will be using the handset in non-powered configuration, remember to power cycle the Kyocera 2325 to clear the turning off of the Slotted mode to prevent quick battery drain.

Please let me know if this resolves your problem with the Kyocera 2325/2345 handsets.

